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July 22, 2020 

Dear parents and/or guardians, 

If you have a student who takes home a Lebanon Community School Corporation (LCSC) 
MacBook, this letter contains important information about your responsibility and options to 
repair and/or replace district-owned equipment.  

The repair costs are as follows: 

LCSC  
LHS Lost/stolen/unrepairable Computer $768 + Lost Bag $33.27= $801.27 
LMS Lost/stolen/unrepairable Computer $818 + Lost Bag $33.27= $851.27 
Lost Extension Cord $7 
Missing Keys - Replaceable - $5 each - As soon as a key comes lose the student should report to 
AppleCare to have the key reattached, if possible. The Top Case with Keyboard could be 
damaged when the key first pops off, but continued keyboard use without the key-top virtually 
guarantees damage to the Top Case with Keyboard costing $205.95 to repair. 

Apple, Austin, Tx. (prices include $6.95 shipping) 
Abused Bottom Case Assembly $85.95 
Abused Top Case with Keyboard $205.95 
Damaged Track Pad $51.95 

AGI Repair, Greensburg PA (price includes shipping) 
13” MacBook Air Screen Repair - $249 

MicroReplay, Billerica, MA (prices include shipping unless otherwise stated) 
MacBook Air Liquid Damaged Base Unit - $480 
MacBook Air 45W Mag Safe 2 Power Adapter with cord - $56 

The payment for damages is the responsibility of the parent or responsible party even if 
insurance is purchased.  

All payments for damage are due to LCSC. 

Insurance Options 
You should first check with your homeowner or renter insurance agent. You want to ask for 
coverage on school-owned device, sometimes referred to as personal article coverage. If 
insurance is available from your agent they must agree to pay the LCSC provided fees and use 
LCSC repair options listed in this document. We do not honor insurance policies requiring 
the use of other repair facilities. 
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The next option is Worth Avenue Group INC (WAG).  LCSC has negotiated a $0 deductible 
group rate and information is available at https://gpo.worthavegroup.com/gpo/lebanoncsc-hm 
and on the page 3 of this letter.   

If you elect to purchase coverage from WAG then it is very important for you to read the 
insurance policy. Three common incidents LCSC parents have been charged for would not have 
been covered by WAG. This information is from page four of WAG insurance policy in the 
section titled Losses We Will Not Cover. 

Theft From An Unattended Vehicle: We, Worth Avenue Group INC, will not cover loss 
or damage that is caused by or resulting from theft from an unattended vehicle except 
when it is securely locked, its windows are fully closed, and there is visible evidence that 
entry into the vehicle was forced.  
Unexplained Loss or Mysterious Disappearance: We, Worth Avenue Group INC, will 
not cover loss or damage where the only proof of loss is unexplained or is caused by the 
disappearance of property without the knowledge as to place, time or manner of its loss. 
If your property was stolen, you are required to notify the local police immediately upon 
discovery. This policy does not provide coverage if you fail to notify the police.  
Cosmetic Damage: We, Worth Avenue Group INC, will not cover loss for Cosmetic 
damage. Cosmetic damage means damage or changes to physical appearance of the 
covered property that does not impede or hinder the normal operational function of the 
scheduled property such as scratches, abrasions, change in color, texture, or finish. 

Sincerely, 
Bronsen Smith 
Director of Technology Support Services 

https://gpo.worthavegroup.com/gpo/lebanoncsc-hm


xx

Your school has chosen Worth Ave. Group as the vendor of choice to insure school-issued device given to 

students and faculty. Insurance with Worth Ave. Group will protect the device against an assortment of 

damages. This insurance policy will provide full replacement cost coverage. This policy is also transferable to a 

replacement unit.  

Worth Ave. Group Electronic Device Insurance Coverage 
Insuring Personal Property Since 1971 

Application valid for 2020-2021 school year 

Worth Ave. Group 
PO Box 2077 Stillwater, OK 74076 

worthavegroup.com | (800) 620 - 2885 

Worth Ave. Group is affiliated with National Student Services, Inc. Since 1971, Worth Ave. Group has been the leader in providing personal 
property insurance designed specifically for students, faculty and staff of colleges and universities.  Our expertise has now expanded to 
include K-12 education, businesses, and individuals.  Our corporate headquarters is located in Stillwater, Oklahoma. We are licensed in all 
states, including Alaska and Hawaii.  We are underwritten by an A.M. Best Company (Rated A - Excellent), an organization rating insurance 
companies based on operating performance and financial strength. 

We accept Visa, Mastercard, American 
Express, Discover. eCheck & Paypal 

Deadline to purchase coverage: 

To purchase please visit: 

https://gpo.worthavegroup.com/gpo/lebanoncsc-hm 

Lebanon Community School Corp. - Middle & High Schools 

Lebanon, IN 

Worth Ave. Group Coverage Coverage Details 

aAccidental Damage (Drops & Spills)

aCracked Screen

aLiquid Submersion

aFire, Flood & Natural Disaster

aPower Surge By Lightning

aTheft & Vandalism *requires police report 

x Manufacture Defect & Mechanical Failure 

 x Theft From Unlocked/Unattended Vehicle 

x Standard Wear & Tear 

x Cosmetic Damage 

Device Coverage Deductible Price 

Middle School - 
MacBook w/Case 

$852.00 $0.00 $66.00 

8/9/2020-8/6/2021 

High School - 
MacBook w/Case 

$802.00 $0.00 $64.00 

Life Skills Student - 
iPad 

$550.00 $0.00 $49.00 

October 4, 2020 

Policy Term: 
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